FEE SCHEDULE
Open Standards Benchmarking® Participation
OVERVIEW AND FEE SCHEDULE
APQC’s Open Standards Benchmarking is included in the APQC membership dues and
participation is free for all APQC members based on their membership area. Discounts are
available for APQC members participating in other membership categories. Additionally, APQC
Professional Service Firm members may submit data on behalf of their clients at no charge.
Organizations who are not members of APQC may participate on a fee basis.
Participant type
Non-member
Functional member participating in an assessment outside their
membership area
Functional member participating in an assessment within their
membership area
Enterprise member
Professional services firm member on behalf of a client

Maximum fee per survey
$5,000
$2,500
No fee
No fee
No fee

PAYMENT DETAILS
Upon agreeing to the terms and conditions as well as fee schedule, you will be presented with
an online assessment to complete. After submitting your data to APQC, you will be contacted by
an analyst to conduct your data validation and an account manager to process your payment,
should one be required. Payment is due prior to receiving your participant benchmark report.

CONTACT DETAILS
For questions about the fee schedule or any discounts that may be available, please contact
APQC and ask to speak with an account manager:
 Phone: +1.713.681.4020
 Email: helpdesk@apqc.org
 Web: www.apqc.org/contact-us

ABOUT APQC
APQC helps organizations work smarter, faster, and with greater confidence. It is the world’s
foremost authority in benchmarking, best practices, process and performance improvement,
and knowledge management. APQC’s unique structure as a member-based nonprofit makes it a
differentiator in the marketplace. APQC partners with more than 500 member organizations
worldwide in all industries. With more than 40 years of experience, APQC remains the world’s
leader in transforming organizations. Visit us at www.apqc.org, and learn how you can make
best practices your practices.
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