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Help your clients build a better business case 

 access research and data for client engagements 

and proposals,  

 use and license APQC’s benchmarks and best 

practices, 

 outsource benchmarking activities, and increase 

exposure for your firm as a thought leader. 

Fast  access to the world’s largest database of 

benchmarks and best practices 

RESOURCES FOR PROFESSIONAL SERVICES 
FIRMS 

 financial management, 

 human capital 

management, 

 information 

technology, 

 innovation,  

 knowledge 

management, 

 sales and marketing, 

 product 

development, and 

 supply chain 

management. 

Pinpoint areas for client improvement 

 Rapid Performance Assessments: Quickly provide your clients with validated data to identify performance 

gaps. Complete short, online assessments on high-level key performance indicators (KPIs), and within two 

business days you’ll receive a summary report of your clients’ metrics with industry, revenue, and geographic 

comparisons. 

 Open Standards Benchmarking: Give clients a more detailed assessment of where they stand compared 

with peers and develop a road map for improvement. Submit clients’ data via an online tool, and within two to 

three weeks you’ll receive a robust benchmarking report to identify, quantify, and close the performance gaps 

for one or multiple sites. 

 License Benchmarks on Demand: License custom benchmark data segmented by industry, revenue, 

geography, business model, and more. APQC will provide your firm with the blinded, calculated metrics from 

the available process areas or categories in summary (aggregated) or individual (blinded disaggregated) form. 

www.apqc.org/membership-professional-services-firms  

https://www.apqc.org/benchmarking-portal/rpa
https://www.apqc.org/benchmarking-portal/osb
https://www.apqc.org/benchmarking-portal/bod
http://www.apqc.org/membership-professional-services-firms
http://www.apqc.org/benchmarking-portal/rpa
http://www.apqc.org/benchmarking-portal/osb
http://www.apqc.org/benchmarking-portal/bod
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Let APQC handle the legwork to gather and validate data and deliver metric reports hat 

meet your client needs. This allows you to do what you do best—create and deliver the 

improvement plans that drive client results and value. 

Other services and benefits of membership 

 custom research and solutions, 

 collaborative research, 

 content and benchmark licensing, 

 advisory services and training, and 

 information services. 

Build world-class brand awareness 

Get Started Today! 

www.apqc.org/membership-professional-services-firms  

http://www.apqc.org
mailto:chill@apqc.org

