APQC Member List by Industry

as of May 31, 2013

APLIC,

Members of APQC represent leaders in industry, service, government, and education. These organizations
come to APQC for best practices and emerging trends, networking opportunities, benchmarking training, and
advisory support in their continuing efforts to become and remain world-class organizations.

MEMBERS

Aerospace
Alliant Techsystems Inc.
BAE Systems
Bell Helicopter Textron, Inc.
Bombardier Aerospace Inc.
General Dynamics Corporation
Hellenic Aerospace Industry SA
Honeywell International Inc.
Huntington Ingalls Industries
Lockheed Martin Corporation
Northrop Grumman Corporation
Rockwell Collins
Rolls-Royce plc
The Boeing Company
United Launch Alliance

United Technologies
Corporation

Accounting
ADP

Agriculture

Archer Daniels Midland
Company

Association
AARP

Association for Manufacturing
Excellence (AME)

CSCMP - Council Of Supply
Chain Management
Professionals

Federation of Industries of the
State of Rio de Janiero

National Association of State
Workforce Agencies

Thailand Productivity Institute

Automotive
Delphi Corporation
Ford Motor Company
Johnson Controls, Inc.
Toyota Motor Corp Australia

Broadcast/Radio
Blue Lynx Media

Chemicals
Air Liquide
Arizona Chemical Company
Avery Dennison Corporation
BASF Corporation
Champion Technologies, Inc.
Chart Industries, Inc.
Chemtura Corporation
Dow Corning Corporation
E. |. du Pont de Nemours and

Company

Lubrizol Corporation
Lyondell Basell Industries
Praxair Inc.
Solvay SA
Syngenta
The Dow Chemical Company

Computers
BlackBerry
Cisco Systems
Fuji Xerox Co., Ltd.
NCR Corporation
Pitney Bowes Inc.
Triple-1 Corporation

Construction
CEMEX Research Group AG

Lend Lease Management
Services

Consumer Products/
Packaged Goods
Alticor Global Holdings, Inc.

Green Mountain Coffee
Roasters, Inc.

SCA

Cosmetics
Belcorp

Distribution
Interwrap Inc.

Durable Goods
Kennametal Inc.

Education (Higher Education)
Qatar Foundation

Swinburne University of
Technology

University of California
University of North Texas

Villanova University's School of
Business—Center for Business
Analytics

Education (K-12)
Aldine ISD
Metropolitan Nashville Public
Schools
Montgomery County Public
Schools
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Electronics
ABB Ltd.
Cooper Industries, Ltd.
Corning Incorporated
General Electric Company
Motorola, Inc.
Panduit Corporation
Power-One
Royal Philips Electronics N.V.
Trimble Navigation Limited

Energy and Utility
American Electric Power
Citizens Energy Group
ComEd
DTE Energy Company

Dubai Electricity and Water
Authority (DEWA)

Hawaiian Electric Company

Horizon Wind Energy, EDP

National Grid USA Service
Company

Newfield Exploration Company

NextEra Energy

Otter Tail Corporation

Panama Canal Authority

PSEG Services Corporation

Rand Water

REC Silicon

Saskatchewan Power
Corporation

Schneider Electric Industries SAS

Sunflower Electric Power
Corporation

Tennessee Valley Authority
United Illuminating Company

Engineering
NANA Development
Corporation
SNC-Lavalin Inc.

Entertainment
Groupe Cirque du Soleil Inc.

Financial Services/Banking
African Development Bank

Banesco Grupo Financiero
Internacional

Bank of America Corporation
Bank of Canada

Canadian Imperial Bank of
Commerce

Everbank Financial Corporation
Export Development Canada
Federal Reserve Bank of Atlanta
Federal Reserve Bank of Boston
Federal Reserve Bank of Chicago

Federal Reserve Bank of
Cleveland

Federal Reserve Bank of Dallas

Federal Reserve Bank of Kansas
City

Federal Reserve Bank of
Minneapolis

Federal Reserve Bank of New
York

Federal Reserve Bank of
Philadelphia

Federal Reserve Bank of
Richmond

Federal Reserve Bank of San
Francisco

Federal Reserve Bank of St.
Louis

Fidelity Investments

Fifth Third Bancorp

First Bank of Nigeria
Islamic Development Bank
McGraw-Hill Financial
Mouvement Desjardins
National Australia Bank Ltd
The Vanguard Group, Inc.
Visa Inc.

Western Union Financial
Services, Inc.

World Bank

APLIC,

Food/Beverage/Restaurant

Bush Brothers & Company
Cadbury plc

Chr. Hansen Holding A/S
COFCO

Diblo Corporativo, S.A. de C.V.
General Mills, Inc.

Glanbia

Grupo Bimbo, S.A. de C.V.
Heineken

Kraft Foods Inc.

Lindt & Sprungli

Nestle Purina Petcare Company
Pepsico Mexico Foods

Perdue Farms Inc.

Rich Products Corporation
Sigma Alimentos

The Hershey Company

Forestry Products

Georgia-Pacific LLC

Government/Military

Abu Dhabi Police / Ministry of
Interior

Bonneville Power
Administration

City of Montreal

Defence Science & Technology
Agency

Defense Finance and Accounting
Service

Department of National
Defence, Canada

Ethiopian Electric Power
Corporation

Gold Coast City Council

Human Resources and Skills
Development Canada

Ministry of Government
Services

MITRE Corporation
NASA
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Government/Military (Cont.)

National Center for
Documentation & Research

Office of the Comptroller of the
Currency, Department of the
Treasury

Princeton Plasma Physics
Laboratory

Sandia National Laboratories
State IT Agency
State of Virginia

Treasury Board Secretariat
Canada

US Army

US Coast Guard

US Department of State

US Department of the Navy
Yesser e-Government Program

Healthcare
Baylor College of Medicine
BJC Healthcare
healthAlliance
UT MD Anderson Cancer Center

Hospitality
Redstone Properties/The
Houstonian Club

Instrumentation
Gerber Scientific
Xerox Business Services

Insurance
Allstate Insurance Company
BlueCross BlueShield of TN
Lloyd's Register
Marsh & McLennan Companies,
Inc.

MetLife
Logistics
Itella Oyj

Machinery
Caterpillar Inc.

Machinery (Cont.)
Eaton Corporation

Manitowoc Company,
Incorporated The

Nordson Corporation

Machinery Equipment
GEA Refrigeration North
America
Hastings Deering
John Deere World Headquarters

Medical Equipment
Becton, Dickinson and Company
Covidien Inc.
Hologic, Inc.
Medtronic, Inc.

Metals
Alcoa Inc.

Tata Group - Tata Sons Limited,
Bombay House

Mining
Carmeuse Coordination Center
SA.
Cliffs Natural Resources

Freeport McMoRan Copper and
Gold

Newmont Mining Corporation
Vale

Non-Profit
Compassion International

Organisation for Economic
Co-operation and
Development

The Law Society

Petroleum/0il/Gas
Baker Hughes Inc.

BHP Billiton Petroleum
(Deepwater) Inc

BP p.l.c.
Cenovus Energy Inc
Chesapeake Energy Corporation

APLIC,

Petroleum/0Qil/Gas (Cont.)

Chevron Corporation

ConocoPhillips

Devon Energy

Ecopetrol S.A.

ENIS.P.A.

Equate Petrochemical Company
Ksc(C)

ExxonMobil Corporation

Husky Oil Operations LTD

Marathon Qil Corporation

National Gas Company of
Trinidad and Tabago

Nexen Inc.

Occidental Petroleum
Corporation

OMV Petrom SA

Pertamina

Petrobras SA

Petronas Carigali Sdn Bhd

Petrotrin

Phillips 66

PTT Exploration and Production
Public Company Limited

Repsol, S.A.

Saudi Arabian Oil Company

Schlumberger Limited

Shell Oil Company

Suncor Energy Inc.

Williams

WPX Energy Inc.

Pharmaceuticals

Abbott Laboratories

Amgen Inc.

Bristol-Myers Squibb Company
CSL Behring L.L.C.

Daiichi Sankyo Company, Ltd.
Eli Lilly and Company
GlaxoSmithKline plc

Hospira, Inc.

Johnson & Johnson

McKesson Corporation
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Pharmaceuticals (Cont.)
Medimmune
Merck & Co., Inc.
Novartis
Onyx Pharmaceuticals
Pfizer, Inc.
Sigma-Tau Pharmaceuticals, Inc.

Takeda Pharmaceuticals
International, Inc.

Pipelines

Alyeska Pipeline Service
Company

Professional Services/Business
Services
A.T. Kearney, Inc.
Accenture LLP
Advention Business Partners
AlignAlytics
Aon

Arkhi Consultoria e Treinamento
Ltda

ArrayWorks Inc.

Arthur D. Little Middle East
Atea AS

Basico Consulting
BearingPoint, Inc.

Booz & Company GmbH
Booz Allen Hamilton Inc.

Brussels Worldwide Services
BVBA

Canopach, Inc.

Capita Plc

Cascade Business Group, LLC

Chazey Partners

Churchill Consulting

CohnReznick

Columbus

Crowe Horwath LLP

CSC Consulting Group

Deloitte Touche Tohmatsu
Limited

Enfocus Solutions Inc.

Professional Services/Business

Services (Cont.)
Ernst & Young International
Ethos Consultancy
Eurosis Consulting
Everest Group
Excellentia BPM
Experis
Finext BV
Four Points Consulting LTD
FPM360 Inc.
Gartner, Inc.
Genpact
Global InfoSwift
GMI SA

Grant Thornton International
Ltd

Guidon Performance Solutions,
Inc.

Hatch Ltd.

Hay Group

Hewlett-Packard Company
Hitachi Consulting Corporation
Hobsons, Inc.

Huron Consulting Services LLC
IBM Corporation

Infosys Limited

Insight Management & Systems
Consultants Ltd.

Instytut Organizacji INORG Sp.
zo.o.

Kaeppel Consulting, LLC
Kaygen, Inc.
KPMG International
Larcen Consulting Group
Larsen & Toubro Infotech
Limited
Litmus Group
Management Engineers
Maxxim Consulting LLP
McGladrey LLP
MorganFranklin

APLIC,

Professional Services/Business
Services (Cont.)

MSS

NaviChain

NorthgateArinso

Open Text Corporation
Pearson Trueman & Associates
PRGX
PricewaterhouseCoopers
Protiviti, Inc.

Resources Global Professionals
SAP America, Inc.
ScottMadden, Inc.

Sinclair Group

Slalom Consulting

Solomon Edwards Group
Talent2

TBM Consulting Group

The Intersect Group

The Structure Group

Towers Watson Inc

Transfield Services

Tunnell Consulting

Unisys Corporation

Visual Enterprise Architecture
Vulkan Forge

West Monroe Partners LLC
Wipro Technologies Limited
Workday

Pulp and Paper

SWM

Railroads

Amtrak

Retail/Catalog/Mail Order

Chalhoub Group MCT FZE
Coinstar

JCPenney Company
Lowe's Companies, Inc.
Nike Inc

PC Connection
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Rubber & Plastics
Michelin North America, Inc.

Sealed Air Corporation

Security Systems
Mine Safety Appliances
Company
Semiconductors
ATMI
TriQuint Semiconductor

Soaps/Detergents/Perfumes
Procter & Gamble Company

Software
Microsoft Corporation
Oracle America Inc.

Steel
Mobarakeh Steel Company

Telecommunications
BT Group plc
Deutsche Telekom AG
Huawei Technologies Co., Ltd.
Mobily Telecom

Textile
Shaw Industries, Inc.

Transportation/Freight
Carriers
Bristow Group, Inc.
DHL Worldwide Express, Inc.
QueenslandRail

Wholesale Distribution
Rexel Developpement SAS
Sunoco, Inc.
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